
WHO: This course is appropriate for workers in the service industries 
such as hotel workers, food service workers, oLce assistants and other
service workers.

WHAT: ESL for service workers is a specially formulated class for workers in 
the service industry, and those looking to enter the service industry in the US 
or other  English-speaking country. This course
assumes that the learner already has some assumes that the learner already has some 
basic English competence and that they are 
working or looking for work in the service 
industry.

WHERE: These workshops are offered by 
WLS (Workplace Learning Solutions) in 
Atlanta Georgia in a face to face setting. 

DESCRIPTION

TOPICS 

- Job Skills
- Vocabulary
- Writing
- Filling out forms
- Job Searching
- Job Interviewing
- - Job Application Process
- The Workplace
- Workplace Safety 
- Menus
- Food Prep
- Grocery Shopping
- Calling In Sick
- Taking Time OK- Taking Time OK
- Understanding Your Paycheck Space limited to 

10 participants
per cohort

English As a 
Second Language  

ESL
CREATING ENGAGED AND PRODUCTIVE WORKPLACES

- Service Workers
- Hotel Workers
- Restaurant Workers
- Food Service Workers
- Office Workers

            (844) 957-2677 

WLSTRAININGINC.COM

�-week course- � days/week (� hours/day)
�� hours face-to-face instruction

QUESTIONS?


